Job
Description
Job Title
Department
Reports to

Pleasure Beach
Operations Department
Bar Supervisor
BBH Restaurant
Food & Beverage Manager

Main Tasks
1. Supervising the Bar team and ensuring effective communication between management and team
members.
2. Aiding in the development, training and coaching of staff members.
3. Using electronic till systems, including cashing up and distribution of change to customers.
4. Replenishment of bar inventory and supplies.
5. Assessing customer needs and preferences and make recommendations based on our items.
6. Comply with all food and beverage regulations, health and safety procedures and mandatory training set by
the organisation.
7. Checking customer identification to ensure the legal drinking age is satisfied
8. Provide a warm welcome to guests, building rapport and generally taking care of their needs to create a
memorable experience.
9. Lead by example to meet and exceed the already high standards of customer care when serving.
10. Maintain an up to date knowledge of the menu and confidently converse with customers.
11. Upselling at every given opportunity.
12. Ability to deal with customer issues calmly and in a professional timely manner.
13. Setting and clearing tables.
14. Ensuring cleanliness of work areas.
15. Taking orders for, preparing and delivering room service orders.
16. Support the team with beverage preparation and waiting tables.
17. Support with other duties when required.
People
1. To provide a high standard of customer service, by ensuring every customer is treated in a friendly and
helpful manner and that all customer enquiries are dealt with in a positive way.
2. To evaluate and monitor staff performance to ensure that required standards are met.

Information
1. To ensure all necessary information is documented accurately
2. To maintain confidentiality where appropriate.
3. Liaise with Heads of Departments and Mangers to ensure that lines of communication are open and used.
General
To carry out any other duties and responsibilities as defined by your manager based on the changing needs of
the business.
In the event that any part of this job description shall conflict with the terms and conditions of your contract for
services then the contract shall prevail.

